
Win a trip for two to experience the Magic of Christmas in Vienna! 
Austrian National Tourist Office/Universal Music Australia Competition 

21/10/2009 - 31/01/2010 on www.vienna.info/christmas 
Terms and Conditions of Entry 

 
1. The Entry Form forms part of the terms and conditions of entry and entry implies acceptance 

of all terms and conditions. Entry is open to all Australian residents with a valid email 
address, other than employees and families of the Promoters and their associated agencies. 
 

2. Enter by logging on to www.vienna.info/christmas and completing all questions, including the 
three words that best describe the Magic of Christmas in Vienna to you. 
 

3. The competition commences on 21 October 2009 and closes midnight, 31 January 2010. No  
responsibility will be accepted for entries which are lost, misdirected, corrupted, damaged,  
illegible, which fail to arrive by the closing date, which are affected in any way by the  
malfunction of e-mail programs or servers, which contain incomplete and incorrect entrant  
contact details or automatically generated entries. All entries will become the property of the  
Promoters. 
 

4. The one most creative answer will win the prize comprising: 
 
* Two (2) return Economy Class tickets from Australia to Vienna flying Austrian Airlines 
* Seven (7) nights’ accommodation at the Hotel Best Western Premier Kaiserhof Wien for 
two (2) on twin share basis 
* daily buffet breakfast for two (2) 
 
Total prize is valued at approximately A$6,525.00 (incl GST & airport taxes). The prize is not 
transferable or redeemable for cash. If the prize, or any part of the prize, is unavailable, the 
Promoter, in its discretion, reserves the right to substitute the prize, or any part of the prize, 
with a prize of approximate value and/or specification, subject to any written directions from 
a regulatory authority. The Promoter accepts no responsibility for any variation in the value 
of the prize between the date of publication and the date the prize is taken. 
 

5. The prize must be taken between 26 November 2010 and 19 December 2010. Flights are 
subject to commercial availability at the discretion of Austrian Airlines. All other expenses of 
the winner and their holiday guest (including travel expenses to and from their nearest 
international airport, airport taxes, transfers, food and beverages, taxes and spending 
money) and ancillary costs will be the responsibility of the winner and their holiday guest. 
The total value of the prize is approximately A$6,525.00. The promoter shall not be liable for 
any loss or damages whatsoever suffered by the winner and their holiday guest (including 
without limitation direct or consequential loss or personal injury) during the course of the 
prize-winning trip or inability of the winner and their holiday guest to take the prize-winning 
trip when or as offered for any reason beyond the control of the Promoter. The winner and 
their holiday guest are to provide their own travel insurance. 
 

6. The prize will be judged by a panel appointed by the Promoters. Each entry will be judged on 
creative merit. Chance plays no part in the determination of the winner. The prize winner will 
be determined on 12 February 2010 at Universal Music's registered office. The judges’ 
decision is final and binding upon all entrants and no correspondence will be entered into. 
The winners will be notified by telephone and the winner’s name will be published in The 
Australian on 26 February 2010. If the prize winner is under 18 years of age, the prize will be 
awarded to the winner’s parent or guardian. Universal Music Australia and the Austrian 
National Tourist Office reserve the right to withdraw or change the conditions of the 
promotion at any time. 



 
7. If this promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the Promoter, 
the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law 
(a) to disqualify any claimant; or (b) subject to any written directions from a regulatory 
authority, to modify, suspend, terminate or cancel the promotion, as appropriate. The 
Promoters and their associated agencies shall not be liable in any way if the performance of 
their obligations hereunder is delayed or becomes impossible by reason of any Act of God, 
war, fire, earthquake, strike, sickness, accident, civil commotion or any other cause. 
 

8. The Promoter collects personal information in order to conduct the Promotion and may, for 
this purpose, disclose such information to third parties, including but not limited to agents, 
contractors, service providers, offer suppliers and as required, to Australian regulatory 
authorities. Claim is conditional on providing this information. The Promoter may, for an 
indefinite period, unless otherwise advised, use the information for promotional, marketing, 
publicity, research and profiling purposes, including sending electronic messages or 
telephoning the claimant. Claimants should direct any request to access, update or correct 
information to the Promoter. All claims become the property of the Promoter. For more 
information regarding the use of your personal information please visit 
http://www.getmusic.com.au/privacypolicy. 
 

9. The joint Promoters are: Austrian National Tourist Office ABN 83 561 219 325 having its 
registered office at 36 Carrington Street, Sydney, NSW 2000 and Universal Music Australia 
Pty Limited ABN 21 000 158 592 having its registered office at 3 Munn Reserve, Millers 
Point, NSW, 2000. 


